
 
FAQ: Verizon Utility Upgrade in the Town Of Niskayuna 

 
What type work is Verizon conducting in the Town of Niskayuna? 
 

Verizon is upgrading their local infrastructure to install advanced fiber technology 
for high speed internet services. This work is ongoing and is being conducted 
exclusively by Verizon and its contractors. To date, Verizon has been burying 
conduit and placing utility pedestals or boxes in the public right-of–way, which 
typically extends 15-20 feet into lawns from either edge of the road pavement. In 
most areas, pedestals or boxes are placed every other or every third house 
depending on the configuration.  
 

 
How can I find out if Verizon is scheduled to do work on my street? 
 

There is a list on the Town website which delineates the streets where Verizon 
has been granted a permit. If you do not see your street on this list, it does not 
mean that your street will not be on a future list. Verizon has conveyed 
information to the town indicating that they expect this project to be town-wide 
and extend over a period of 3 years. The Town has also prepared a map that 
outlines the stages of the work as reported by Verizon and its contractors to the 
Town. The map is also on the website. 

If you require additional information, Verizon and its contractors are the best, 
primary source. Please direct questions or concerns to the Verizon contractor at 
1-800-321-1904. Leaving a message at the 1-800 number should result in a 
return call from Verizon or the contractor. 

How will I know when Verizon will be conducting work on my street? 
 

Verizon and their contractors will be marking utilities which may include paint and 
small flags in neighborhoods prior to work. This step may precede the work by 
only days or it may be weeks before work begins. Verizon contractors have also 
committed to hang notification of the work on resident’s doors prior to digging.  

 
What if I want to relocate landscape prior to Verizon work on my street and/or 
what if I have services in the right-of-way? 
 

In areas where lawns are disturbed, Verizon contractors have been returning sod 
to its original location or digging and then seeding. Verizon is asking 
homeowners to please water the disturbed area frequently to help ensure full 
restoration of lawns. 

Residents interested in moving plants or landscaping improvements in the public 
right-of –way can consult the lists of streets and map of work on the town website 



to get an idea of timing.  However, residents will get the most up-to-date 
information, and instructions on how to mark items on your lawn by calling 1-800-
321-1904, and receiving a return call directly from the Verizon contractor. 

Residents who inadvertently placed improvements in the public right-of-way (e.g., 
sprinkler system heads or non- visible dog fences), should contact the Niskayuna 
Building Department at 518-386-4522 for guidance on building permit 
requirements and provisions for moving these installations back onto private 
property. These types of installations are not allowed within the public right-of-
way.  

What products and services will Verizon be providing in the Town of Niskayuna? 

Verizon informed the Town that the upgraded fiber cable supports high speed 
internet services.  At this time, Verizon has conveyed to the Town information 
indicating that they do not intend to expand to television services. 

What do I do if the pedestal or box Verizon placed in my yard is crooked? 

Verizon informed the Town that the boxes and pedestals are not secured in their 
final position until the fiber cable is fully installed. The best way to determine if 
the pedestal or box in question is in a permanent position is to call the Verizon 
contractor at 1-800-321-1904.  

What do I do if I have a question or complaint regarding the work Verizon did or is 
doing on my street? 

Verizon and its contractors are the best, primary source for information, and will 
be responsible for addressing requests and complaints.  Please direct questions 
or concerns about this project, including requests for additional lawn repair to the 
Verizon contractor at 1-800-321-1904. Leaving a message at the 1-800 number 
will generate a call back from Verizon. You can also call the Town Supervisor’s 
office at 518-386-4548. 

 
 


