
SCHENECTADY COUNTY
EMOTIONAL SUPPORT 

RESOURCES

Mental Health Empowerment Project (MHEP)
518-235-2173  Mon-Fri, 9am to 9pm                                 1-800-643-7462  24/7
MHEP has extended its hours of operation to o�er telephonic peer support to any member of 
the community who is seeking resources or a supportive ear during this di�cult time.  Phones 
are sta�ed by trained peer mentors.  All calls are con�dential and free to the public.

Ellis Hospital “Living Room”
518-243-1523
O�ering telephone support, between 12pm-8pm, to individuals in the community who are in need 
of mental health/emotional support.

Crisis Text Line
Text HOME to 741741
For those who might be either unable to make phone calls or have anxiety talking on the phone.
If you text "HOME" to 741741, it will connect you with a crisis counselor that will talk with you via 
text for as long as needed.

SAMHSA Disaster Distress Helpline
1-800-985-5990
A 24/7, 365-day-a-year, national hotline dedicated to providing immediate crisis counseling for 
people who are experiencing emotional distress related to COVID-19. Stress, anxiety, and other 
depression-like symptoms are common reactions after a disaster.
Also text “TalkWithUs” to 66746 to connect with a trained crisis counselor.

The National Suicide Prevention Lifeline
1-800-273-TALK (8255) 
The National Suicide Prevention Lifeline is available for emotional support to people 
feeling overwhelmed by the COVD-19 pandemic. The Lifeline is free, con�dential, and 
available to everyone in the U.S. You do not have to be suicidal to call the Lifeline.
You can also chat on their website: www.suicidepreventionlifeline.org

NYS O�ce of Mental Health Emotional Support Helpline
1-844-863-9314
The Emotional Support Helpline provides free and con�dential support, helping callers 
experiencing increased anxiety due to the coronavirus emergency. The Helpline is sta�ed by 
volunteers, including mental health professionals, who have received training in crisis counseling.
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